
TOURIST INFORMATION CENTRE   
Guidance for Re-Opening 
 
The Tourist Information Centre is rescheduled to open starting August 6, 2020 to October 31, 2020. 
 
TIC Staff have been hired. 
 
Hours of Operation will be Monday to Sunday from 10:00am to 6:00pm tentatively, with the option to 
open longer days if more staffing is hired, or reducing hours if necessary. 
 
TOURIST INFORMATION CENTRE GUIDELINES: 
 
There will be one single point of entry for visitors.  The Main Door will be OPEN to the public only. 
 
No more than 6 visitors at a time will be allowed in the TIC. 
 
Employees will be protected by a plexi-glass screen on the desk/counter area. 
 
The office will only be open for TIC Staff, and they will be required to wear masks if they cannot 
maintain social distancing in the office area and masks will be required in the open area to the public. 
 
The Restrooms will be OPEN to the public. 
 
All Visitors & Employees will be required to hand sanitize prior to admittance and screened per COVID-
19 guidelines. 
 
Appropriate signage and floor markers will be installed and in clear view for all visitors & employees to 
follow for social distancing . 
 
Travel Literature & Maps will be handed out through the counter only.  No brochures & maps will be 
publicly displayed for tourists to take. 
 
The TIC Staff will be taking stats of all persons entering the facility. 
  
TOURIST INFORMATION CENTRE CLEANING: 
 
The TIC Staff will perform routine cleaning and clean high touch surfaces often throughout the day, 
which includes countertops, handles, light switches, keypads, touch screens and public areas. 
 
The Maintenance Staff will train the staff on the new cleaning routines. 
 
 


